
 
 

 
 
 
 
 
 

POLICIES/PROCEDURES FOR CLEANING, DISINFECTING AND SOCIAL DISTANCING: 
REVISED: 05.25.21 

 
Q - Do passengers have to wear masks in the vehicles? 
A – Vaccinated Customers no longer need to wear masks while riding in our transportation 
vehicles. However, please kindly remember that ONLY YOU know if you have had the Covid-19 
vaccination or not, so it is your responsibility to self- govern accordingly. 
 
Children under the age of 2 and individuals with disabilities who cannot wear a mask are not 
required to do so. 
 
Q – Is social distancing required on the vehicles? 
A – Seat spacing should be determined by the group leader/organizer of the trip. Bailey Coach 
allows vehicle seating to be utilized at 100% capacity. 
 
Q – What additional steps are being taken to clean & disinfect the vehicles? 
A – We are focusing on cleaning/disinfecting the “touch points” in all vehicles, door handles, 
seat belt buckles, head rests, arm rests, etc. In addition to wiping down surfaces after every trip, 
we have been using the process of electrostatic disinfection for years to keep our passengers 
safe. This process allows us to disinfect all surfaces in the entire vehicle in just minutes, even 
the air. Here is a 30 second video showing our process! https://youtu.be/hr9JlxNQZww 
Lastly, most vehicles have specialized air filters to help reduce the transmission of airborne 
pathogens in vehicles that seat more than 25 people. 
 
Q – Will motorcoach bathrooms be usable during travel? 
A – Yes. All bathrooms will be thoroughly disinfected before each trip. Hand sanitizer will be 
available in all bathrooms. 
 
Q – Are there additional policies passengers must follow? 
A – If you feel sick and/or have a fever, please do not travel. Take precautions to keep yourself 
and others safe. Wash your hands with soap and water as much as possible. Cover all coughs 
and sneezes. Practice social distancing guidelines at all times. Utilize the provided hand 
sanitizer in each vehicle. 
 
Q – How are drivers protected? 
A – Our drivers must wear face masks during all times with the exception of when it would 
create a risk. (For example: Drivers who wear glasses and wearing the mask creates fogging). 
They must follow social distancing guidelines when coming in contact with passengers.  

https://youtu.be/hr9JlxNQZww

